
Over the past few years, China has 
transitioned to a digital payment era, 
replacing traditional methods and 
transactions. 

Digital wallet users in China have 
grown to well over 300 million and have 
completed more than 778 billion 
dollars’ worth of transactions as of 2014 
(Larson, C., 2015). Factors including 
advertisements, high financial incentives, 
and promotional events have proven 
successful tactics in expanding the 
platforms’ potential clients (Chen, 2017).

In the US, digital wallets also become 
more popular as technology advances, 
and more digital wallet platforms make 
their way to the US market.  

However, in the US, digital wallets are 
less popular than the almost ubiquitous 
digital payments used in China.

There is a gap in success between US 
digital wallets and Chinese digital 
wallets, even though the US is one of the 
leading experts in mobile technology. 
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DATA AND FINDINGS

In conclusion, all of the participants in the interviews agreed 
that digital wallets are more popular in China than in the US. All of 
the participants rated the usage digital wallets in China as higher than 
in the US.

Most of the respondents believed that it would be very hard for 
the US to gain popularity for various reasons. Some claimed that it 
would be very hard for them to abandon traditional payment processes 
and pick up a new one. Only one participant out of the six was very 
optimistic about digital wallets in the US. “I think that it is very possible 
for digital wallets in the US to flourish. (Wang)”

Credit and Wifi is a big factor. Participants recognized the fact that 
the credit system in China is very weak compared to the US, and that is 
possibly one of the reasons for Americans’ reluctance in using digital 
wallets. Respondents during the interview said that the strong wifi 
system made digital wallets possible. 

Most people decided to switch to digital wallets because it was 
so convenient due to many merchants accepting digital wallets.
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In summary, the major factors in the success of digital wallets in 
China that are different from the American digital wallet are listed 
below:

1. Credit Card
2. Financial Benefits
3. Merchants
4. Catering and delivery system
5. Fast Wifi
6. Few security concerns

Important Quotes:
● “It will be very difficult [for US digital wallets to become more 

popular] and will take a long time. Even American Express is losing 
their markets. Maybe another 5-10 years.”

● “In the US, the credit card is very popular… they call it ubiquitous. 
In China, credit cards are not popular other than for blue collar 
workers… only 40-50% people use the credit card...The delivery 
system and catering system all depends on it.”

● “I love digital wallets so much because they are convenient and 
easy to manage.”

In the next step, it’s very 
important to identify whether the 
US digital wallet will be 
successful. I will try to come up 
with a hypothesis regarding whether 
it is possible for short term or long 
term digital wallet success in the 
US. This is very crucial since the 
basis of the research was to 
compare Chinese and US digital 
wallets to see if US digital wallets 
will thrive in the future. The most 
important next step would be to 
access databases comparing 
China and the US regarding credit 
and banking system, spending 
patterns, and phone usage data.
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An interview with 

people who are 
experienced in using 
digital wallets would 

be proficient 
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When the most coded 

themes are determined, 
a hypothesis might be 
stated for the future of 

US digital wallets.
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Coding would be an 
efficient tool to provide and 
categorize the true primary 
factors of the US digital 
wallet’s esoteric situ
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A group of 6-8 
participants will discuss 
on few topics relating to 

digital wallet 
development in China  

and the US. 
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I mainly used an 
observational and 
qualitative approach 
toward my research, 
including a focus group.
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Evaluation of possible 

marketing themes such 
as “catering system, 

security, and cultural 
ties such as the New 

Year.”


