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INTRODUCTION DATA & FINDINGS

Emotional intelligence (EQ) in the :
workplace is beneficial when - EQ Scores by JOb Title
communicating with colleagues and Number of Mentions Per Theme Employee

building positive relationships. Many 4 Supervisor
employees, especially those In Manager
leadership roles, find it challenging to I Director
connect positively with their reports. A

large piece of emotional intelligence is \ Employee Bl CcO
empathy and compassion. This :

research project will include a case supervisor

study to identify techniques to build EQ
In a workplace. Manager

RESEARCH METHODOLOGIES

Case study and the researcher conducted 1

an interview
eHow have your relationships with 0
Theme 1 Theme 2 Theme 3 -
your coworkers strengthened or - & - 0
weakened over the years? What Figure 1: The rgsearcher conducted an interview and. pulleld three themes Figure 2: Different Job titles ranked by EQ scores. EQ scores may vary
that were mentioned more than once throughout the interview. The three for different job titles because they require different skills and specific
played into this? themes were recorded and put on a graph to show which one occurred the responsibilities that influence an individual’s emotional intelligence.

most. In this case, that is theme 2.
eHow have you or any anonymous
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. - workplace like to thank Kaloma Smith and Erin Angell for the
workplace post covid 197 reflecting on your strehgths.and .weaknesses In the P | ohaoing subbort throuahout this proiect
four branches of emotional intelligence. Also, e Seek out research that is centered around 90Ny SUpp J Projett;
" th h havi th mindset llowi emotional intelligence in the hiring process at
eHow have you been a positive and rotgh having a growih mindset yot are aflowing _ J IP Andrews, D. S. (n.d.). Council Post: Are Men And
yourself to be open minded to new experiences and corporations
productive employee? taking the learning path. e Answer the question: What companies put an Women Equally Emotionally Intelligent? Forbes.
. . Perceiving emphasis on emotional intelligence Iin the
e\What is an experience that has stuck Emotions workplace during the hifing process? Retrieved August 31, 2022, from

with you since working at your https://www.forbes.com/sites/forbescoachescoun

company?

Facilitating cil/2019/10/09/are-men-and-women-equally-emoti

Thought Using
Emotions

eDo you feel like the ability to perceive

———————— onally-intelligent/?sh=63ad9e04 7939

the emotions of your co workers Cherry, K. (2020, May 25). 5 ways to become more

gives you an advantage in the I _— emotionally intelligent at work. Verywell Mind.

Emotions

workplace? Why or why not? https://www.verywellmind.com/utilizing-emotional-intel
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