INTRODUCTION

How Happiness Affects the Success of a Workplace

“550 million workdays are lost each year due to stress” (Achor). Disengaged
workers have 37% higher absenteeism, 49% more accidents, and 60% more errors

(Seppala and Cameron, 2015). Workplace stress

turnover. Since living in the middle o

silicon va

successful, big-time companies, it is |
the happiness wit
beneficial for an inc

RESEARCH METHODOLOGIES

1. Asurvey is created to determine
Usl
With

completely.

2. Surveys are sent

Surveys were sent

company at different ti

3. Results are coded

vidual.

1€5.

Tportant to researc

happiness

Results were collected and sorted using my code.

4. Results are synthesized

IS also responsi
ley means i

S |

11

in the companies to figure out which wil

1@ Google Docs, a survey was created with 31 statements.
a number from 1-7, with 1 disagreeing completely, 4

Ving

e diff

ble for 50% of voluntary

in the middle of
erent workplaces and

he |

ost successful and

-ach statement s rated

1EL

tral, and / agreeing

in groups of 10. Each group of surveys was sent to a different

An average happiness score is was determined and sorted for each company.

DATA AND FINDINGS
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happiness ratings of 6.7,6.1,3.2,0.2,3.3,5.6,5.4,3.6,3.7,6.1,6.3,3.8,4.7,5.8,
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DISCUSSION, ANALYSIS, AND EVALUATION
Google, the company with highest 2017 revenue, also had the highest average

happiness score.
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success in a workplace to a certain extent, but

31.3% of responses agree
they are pleased with the
kind of person they are.

37.5% say life s good.
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CONCLUSIONS, IMPLICATIONS, AND NEXT STEPS

Happiness  Success

e Etmployee benefits are an ensured way to make sure employees stay st
The outliers may represent a higher or lower amounts of employee bene
There is no company that is “perfect” for any individual. Not one emp
they completely agree with every statement.
No respondents say they have a lot of energy or wake up refreshed in the morning
o This suggests that employees are worn out by work and do not have the time
to rest.
0.3% look forward to going to work anc
o [he respondents who look forwarc
mostly Google employees.
Google is also known for all their employee benefits. Some benefits given to the
employees include:
“free breakfast, lunch, and dinner. The oreanic fooc
al, free haircuts, free dry cleaning, subsidized n
nools, hybrid car subsidies, nap pods, video games, fooshall, ping pong, on-si
nhysicians, and death benefits” (Bulygo 2015).
o (ne response came from Facebook, which Is expectable as Facebook employee
benefits are also favorable.
In the future, it seems like caring for the wellness of employees should be reinforced.
The success of the company does not solely rely on the happiness of workers, but it Is
clear that the very slight correlation does help in a way and does make a difference. One

thing that could help workplaces would be finding out which employee benefits are most
beneficial and effective for the employees.
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